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"Government Digital Platforms and the Dissemination of
National Identity Culture in the UAE"

An Analytical Study of Media Content on the X Platform

Abstract

The study aimed to identify the relationship between government digital
platforms and the dissemination of national identity values among the public
in the UAE. This was done through a survey methodology. A sample of media
content on the platforms of some UAE ministries, namely the Ministry of
Education, the Ministry of Community Empowerment, and the Ministry of
Culture and Youth, was analyzed using a content analysis tool. The study
found that:

- "Love of the homeland and strengthening national identity" topped the list
of values related to national identity on the pages of UAE ministries,
representing 26.4% of the total, followed by "awareness of the positive role
of government agencies" at 18.5%, and then "supporting the state's efforts to
preserve the nation's safety" at 10.5%. The topic of "Disseminating Arts and
Cultural Heritage" topped the list of cultural topics, accounting for 23.5% of
the total, followed by "Preserving Cultural Heritage" at 20.6%. "Empowering
People with Special Needs" topped the list of social topics, accounting for
20.8%, while "Celebrating National and Religious Holidays" came in second
place, accounting for 18.3%.

The cultural and educational dimension topped the list of national identity
dimensions. Innovation, excellence, and creativity topped the list, accounting
for 20.2%, followed by creative and educational competitions at 17.2%, and
protecting cultural and national heritage at 15.6%. The social dimension,
through caring for and empowering people with special needs, was followed
by 10.3%. "Empowering Youth" and "Helping Others" were also included,
accounting for 9.6%. The political dimension, through patriotism and
belonging, was also included, accounting for 6%, followed by "Respecting
National Laws and Symbols," at 3.6%.

Keywords: Digital Platforms, National Identity, Government Communication
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