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Abstract:

Military media plays a prominent role within the comprehensive media
system. With the launch of its official platforms on the internet, the attention
of both countries has begun to turn to it. Considering previous studies in this
field, we note the scarcity of studies that address military media issues in
general. This requires further research to understand the role military media
plays in addressing two segments of society: military and civilian. This is
done in light of the application of the media richness theory, by applying the
survey method to a deliberate sample of 200 individuals representing all
individuals of both genders, males and females, from various age groups and
educational levels, from members of the Qatari Armed Forces who use
websites and media applications. The study reached several findings,
including: a large percentage of Qatari Armed Forces personnel regularly
follow media topics related to the Armed Forces across traditional and
modern media outlets. It also revealed that the official website of the Qatari
Armed Forces is the most relied upon source by military personnel, chosen
by 77.5% of respondents. The most prominent motivation for armed forces
personnel to use media outlets was "real-time coverage of events," cited by
58.5% of respondents. It also became clear that armed forces personnel place
great importance on the Arab regional dimension in media coverage. The
results also show that Qatari Armed Forces personnel aspire to more
professional, interactive, and technologically advanced military media. There
is a clear focus on live coverage, real-time interaction, and visual media as a
key lever for attracting attention and enhancing public confidence in the
military. The results also indicate an advanced media awareness within the
military, which requires those in charge of military media to develop a
development plan that encompasses technical and human aspects.

Keywords: military media, social media, media coverage, media richness.
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