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Communicator’s Attitudes Towards the Employment of Digital
Transformation Technologies by Iraqi News Agencies (Field Study)

Abstract:

The study aimed to reveal the trends of the communicator towards the
employment of digital transformation technologies by Iraqi news agencies, by
revealing their trends towards the digital transformation methods adopted in the
work of Iraqi news agencies, and the extent of their readiness to employ digital
transformation technologies in producing their content, and the extent of benefiting
from digital transformation technologies in methods of organizing and managing
news work, as well as the most important obstacles that prevent the expansion of
digital transformation. The study used the survey method, and the sample of the
study consisted of 140 respondents from workers (journalists - technicians -
technicians - correspondents) in Iraqi news agencies, and it included both agencies
(Iraqi News Agency, Al-Sumaria News Agency) which were identified as a study
community, and the study used the questionnaire tool, and the most important
results of the study indicated: that the computer or laptop and the smartphone are
the two most used means of digital transformation, and digital cameras were
particularly prominent in Al-Sumaria News Agency, and the results of the study
revealed that artificial intelligence has not yet been widely adopted in the work of
the two agencies, which indicates There is room for improvement in this aspect, as
the most important technical programs used by the two agencies (the Iraqi News
Agency (INA) and Alsumaria News Agency, where Microsoft programs in all their
forms came in first place, then came (In Design), then (Photo Shop) and finally
(After Effects) and the most advanced artificial intelligence programs came in the
lowest rank, and general and intermediate knowledge of artificial intelligence came
in the most common among workers in both agencies, and professional knowledge
came in very rare; indicating that there is a need for more training and development
in this field, and the respondents agreed that there are manifestations of digital
influence on the methods of organizing and managing news work in the agency, as
the obstacles to expanding the use of digital technologies came as follows (poor
digital infrastructure) came in first place, followed by the lack of an Internet
network, and then (continuous Internet interruption due to electricity crises) (the
policy of the agency you work for).

Keywords: Digital transformation, news agencies
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