CilBMad) 318y oY) 1Y) gad g3 grdl ) sgandl clala

403 gral) Ava gSal) ciligll dalall
Lad gad plal) 351 39 Ao Gaubailly

Tkl dlae s
) g3 2
aliiual)
(s Al el 3,10 DoY) el s o0 sl sand) cilala) A all s2a (J gl
Aaie Gl Al all an 23 5aiS anledl) B 51 5 e 53R e el el A Sl i)
ilany (el 5 el WD) e salaie) s 6 55l adle ) laBU ol ) sanl)
@zl ) sganll a3 8400 (e A Ciladi 85 Apdia g Al all 38 225 Ll Jay)
() 350 e Y e oY) aalii Cppaleall 5 ) 5D Ll ol (e B € A of il < gl
eV daglie A aly 5 il o2a Clalia) Al d Leeali il il slaall 4l 5 5u Las
ek dlld g g 551550 e Y (s sinal) 8 A 8 A5 Lilaial Sy Las %85 2 edle Y
Al liaiall @y s Laldams) Ja O ailiy o3 ) sl Cada i) i) Gauail Aalas
Oe waad) adie) (e 3V DAy | seand) () gl J a1 Alad il 5olS ¢ A ala
A 9 el il YD lanl il shai ity Laa ¢35 50 o S 2de ) e (S jLial)
%A49.3 (sl 3 s glis ) il oLl ade Y1 el Ge ) seand) Lia lah Lasd
B3 (et ) Aalall 25 Lea by e 95175 ¢l L) %6337 5 ela sia Losia
Cun ¢ sgandl a5 1 55 alge Lo Al jall < pelal LS Alai ) Ao g (s sl
Aalie JEY) U Y a5l dnla 2 5n 5 e cilashaall juaeS agle diall (10 %60.2 iz
i Laa il 55 ) sendl Aajlia cp Akl )l A83le 2 sa y Al pal) il a8 sall Apdla 3y m
Axiall 33 5 (33 )) )5l eadind Al sl pualic dleld )
4 e 0 Ade i) - Adda ol Al - Aalall BNl - DoY) o laY) sAalibal) cilalsl)

Deodlue dlld) dadla 2dle Yl s Juady) 4l Al "
Seondl de Ll Gaals wSle Yy Jiai¥) 3S Aalall CiliMal) audy seLual) ) **

137 2024 st — gl — 13 ) — Juai¥) L glgisig Mo Eigand Ay jal) cilaalad) da) Alaa




459 grad) Aa gSal) clingdly Aalal) clEBlal) 310y Sy £1aY) g2l (53 ) sgeand) Clalal
L gad aaladll 513 Ao bl

Attitudes of the Saudi Public towards the Media Performance of the
Public Relations Department in Saudi Government Agencies:
Application to the Ministry of Education as a Model

Abstract

This study explores Saudi public attitudes toward the media performance of
public relations (PR) in Saudi government agencies, focusing on the Ministry
of Education. It aims to gauge public engagement with the ministry’s media
performance, including the use of traditional and digital media and direct
communication. Conducted on a sample of 400 Saudis, the study reveals that
parents and teachers closely follow the ministry’s PR activities, recognizing
the value of its educational and professional content. Notably, 85.2% of the
sample regularly engages with the ministry’s media output, highlighting
strong interest and trust. However, strategies are needed to attract the less-
engaged portion of the public.

The findings show that digital platforms, especially Twitter, are the
most effective channels for reaching the public and delivering timely
information, particularly during crises, where PR proves to be a reliable
source. Satisfaction levels with the ministry’s media performance vary:
49.3% moderately satisfied, 33.7% highly satisfied, and 17% dissatisfied,
pointing to areas for improvement, such as content quality and response
speed.

The ministry’s website is effective, with 60.2% relying on it for
information, though further efforts are needed to engage less-active users. The
study also highlights a link between public engagement and motivation,
affirming the role of PR in enhancing public interest and trust in the ministry’s
initiatives.

Keywords: Media Performance - Public Relations - Functional
Constructivism - Symbolic Interactionism
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