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The effect of using community development programs using interactive
communication methods in enhancing the public’s loyalty to the

organization and forming its mental image among them.

The Summary:

The study seeks to determine the extent of the impact of the use of interactive
communication methods in Saudi telecommunications companies in enhancing the
public’s loyalty to the organization and forming its mental image among them,
through a field study on a sample of the Saudi public consisting of 400 individuals,
using an electronic survey tool. The study concluded:

1.

The phrase “learning information about the company” was at the forefront
of the reasons why respondents interacted with the official account of the
Telecommunications Company STC on social networking sites, with a
relative weight of 90, followed by the reason “exclusive offers are presented
on the websites” with a relative weight of 86.7, followed by the reason
“learning about the company.” “Prices of the company’s services” with a
relative weight of 84, then “flexibility of exposure in terms of time and
effort” with a relative weight of 83.3, then “verifying the accuracy of news
and information published about the organization in the media” with a
relative weight of 82.3.

The phrase “I discuss the company’s offers” came at the forefront of the
study sample’s opinions regarding the extent to which the use of interactive
communication tools used by Saudi Telecom Company has a positive mental
image of it with a rate of 96.8%, followed by the phrase “I participate in
some of the events in which the company participates” with a rate of 96.8%.
90.8%, and in third place was the phrase “I care greatly about following up
on the company’s services” with a rate of 86.8%, followed by the phrase “It
makes me prefer the company over other companies in the same field” with
a rate of 83.3%.

There is a correlation between the evaluation of the communication
strategies that the Saudi Telecom Company is keen to use in forming its
mental image and the degree of public satisfaction with it.

There is a correlation between the success of Saudi Telecom Company in
relying on interactive communication strategies and the mental image of the
organization among the public.

Key words: interactive communication, conversational communication,
audience loyalty, mental image
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