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The effectiveness of employing electronic management in
achieving the goals of digital public relations in Saudi
government institutions

the Ministry of Municipal and Rural Affairs and Housing as an example
by Dr. Nayef bin Dhaif Allah Al-Otaibi™
Abstract:

The research aimed to identify the relationship between the digital platforms
used in the electronic management of public relations and the extent to which
public relations workers employ them in Saudi government institutions. The
researcher used the survey method and relied on the questionnaire sheet by
applying it to a sample of public relations workers at the Ministry of
Municipal and Rural Affairs and Housing, consisting of 70 individuals. The
study concluded that the digital platform of the Ministry of Municipal, Rural
Affairs and Housing attaches great importance to ensuring that its platforms
and accounts contain supporting tools to achieve communicative dialogue
with the public.

The results also showed that those responsible for managing the Ministry’s
digital platform have awareness of most of the principles of dialogic
communication through its digital platform, as the Ministry’s public relations
benefited from the use of digital platforms to achieve electronic management
functions, and the results confirmed that public relations workers possess
skills in dealing with modern technology, which is what It contributed
significantly to raising the efficiency of communication with the public and
achieving the goals of digital public relations.

Keywords: electronic management, public relations, government
institutions, Saudi Arabia, electronic platform.

* Mass Communications at Naif Arab University in Riyadh. Saudi Arabia
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