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The Role of Digital Media in Promoting the work of the
National Centre for Meteorological (NCM) During Crises
and Natural Disasters

Abstract:

e The study aimed to clarify the role of digital media in enhancing the work of the
National Meteorological Center during crises and natural disasters, based on the
theory of media dependency. The survey method was employed, and the study
was specifically conducted on university students, with a total of 219 participants,
using a questionnaire tool.

o The results revealed that digital media, in all its forms, is considered one of the
most important means of disseminating information instantly and directly during
crises and natural disasters. Through its various platforms, it enables the
distribution of diverse awareness materials in multiple formats to reach all
segments of the population in ways that suit them. It also facilitated effective
communication with the audience, enabling the National Meteorological Center
to respond promptly to public inquiries and provide accurate and up-to-date
information directly. This enhanced trust in the center's work, thereby raising
awareness and improving response levels, leading to crisis containment, and
minimizing losses, this has been confirmed through statistical results, which
confirmed a positive correlation between digital media and enhancing the work
of the National Meteorological Center in increasing public awareness.

e One of the key recommendations of the study is the provision of content in the
English language that would be beneficial to the relevant audience, including
residents who do not have proficiency in the Arabic language. It is important to
appoint a specialized team with the necessary translation skills and knowledge of
meteorological terminology to provide accurate and understandable translations
that cater to the needs of the target audience.
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