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Public relations use of artificial intelligence tools and
applications

Meta — analysis study
Abstract

In light of the effects caused by the digital transformation on the
practice of the public relations profession and the emergence of so-
called applications and tools of artificial intelligence, this study seeks
to monitor and evaluate recent research trends concerned with the
employment of tools and applications of artificial intelligence in public
relations by analyzing studies conducted in the period from 2018 to
2023 With the aim of presenting a vision related to research trends in
this field and revealing the most important main and sub-issues that
these studies dealt with, the intellectual approaches from which they
were based, as well as monitoring the methodological procedures that
were relied upon and the most important findings and recommendations
that were developed in the light of these results. This study is considered
one of the second-level analysis researches, which aims to
systematically and analytically review the scientific research published
on a topic. The future of the public relations industry considering the
applications and tools of artificial intelligence With regard to the
research methodology on which the studies relied on the research
sample, the survey methodology dominated the study sample, while no
study relied on the experimental method, and with regard to the
intellectual approaches from which the research sample studies were
based, the Technology Acceptance Model (ATM) approach dominated
most of the sample studies. The research, and regarding the most
important results monitored by these studies, was the emphasis on the
positive effects of applications and tools of artificial intelligence and
their employment in the field of public relations.

key words

Public relations - artificial intelligence - second level analysis
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