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The effectiveness of the effectiveness of digital public relations for

the official initiatives of the Kingdom and its relationship to
enhancing youth confidence in the performance of the Saudi
government

Abstract

The current study aimed to identify the role of digital public relations in
strengthening trust in Saudi government institutions, and how to employ digital
media tools in the practice of the public relations profession in order to achieve the
spread of official initiatives launched by government institutions and its impact on
developing the communication performance of the public relations profession. A
sample of Saudi youth practicing public relations consisted of 400 items.
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The study reached several results, the most important of which is the high level of
follow-up of the study sample to the official initiatives launched by Saudi
government institutions, as well as the voluntary initiative launched by Saudi youth
at the time of the pandemic. large number of initiatives.

The results of the statistical analysis revealed the existence of a statistically
significant correlation between the follow-up of official initiatives in the Kingdom
of Saudi Arabia and trust in these official initiatives, as well as the existence of a
statistically significant correlation between the trends of the study sample towards
the official initiatives undertaken by the various ministries in the Kingdom of Saudi
Arabia and satisfaction with services Provided by Saudi government institutions
through their own digital means.

Keywords: digital public relations - official initiatives of the Queen - Saudi youth.
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