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The extent to which Palestinian Prime Minister Mohammad
Shtayyeh employed persuasive solicitations to strengthen media
frames on Facebook during the Covid-19 pandemic crisis

Dr. Moeen Koa"
Naif Qadous™
Manal Essa™"
Abstract

This study aimed to find out how the Palestinian Prime Minister in the eighteenth
government, Muhammad Shtayyeh, employed persuasive solicitation for framing the
Covid-19 crisis through his account on Facebook. The study adopted the content
analysis method to analyze his posts from March 5, 2020, until May 20, 2020. The
scholars designed the content analysis form according to the theoretical framework
that depends on framing theory and Aristotle's approach to persuasion defined by
three angles: Ethos, Pathos, and Logos. The study's results showed that the issue-
specific frame came in first place with a rate of 44.22% of the frames employed by
the Palestinian Prime Minister during the analysis period. The human-interest frame
ranked second with a percentage of 39.46%, followed by the economic frame with a
rate of 10.88%. The conflict and the strategic structures came in fourth place with an
equal percentage of 2.72%. The results also showed that Ethos appeals achieved first
place with 65% of the total solicitations used in the study sample, pathos 36%, while
logos solicitation was the least, scoring 34%. In light of the study's results, the
researchers recommend improving the quality of the posts on the Palestinian Prime
Minister's page to build confidence with the people by including persuasive
solicitation in a balanced and diverse manner commensurate with the nature of the
Palestinian people. There is a need for a specialized and qualified team to manage
the Palestinian Prime Minister's page, following Publishing and editing posts
thoughtfully based on the Aristotle Triangle of Persuasion. It is necessary to conduct
studies on analyzing the Palestinian political discourse on various social media
platforms during the Palestinian government's crises and study the public's reactions
to these discourses.

Keywords: Palestinian Prime Minister, content analysis, Covid-19, Facebook,
Framing theory, Aristotle's Rhetorical Model.
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