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The role of digital communication activities for telecom
companies in the Kingdom of Saudi Arabia in achieving their
competitive advantage: An applied study on stc
The summary:

The current study aimed to identify the role of digital communication
activities for telecommunications companies in the Kingdom of Saudi
Arabia in achieving competitive advantage through an applied study on stc,
by relying on the theory of dialogic communication, and the survey
approach by application on a deliberate sample whose strength is 400
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individuals from the company’s dealers and followers through its official
page. To several important results, most notably:

1. There is a statistically significant correlation between the nature of
the respondents' response to the activities of the digital activities
under study and the degree of their satisfaction with the company
and its services.

2. There is a statistically significant correlation between the
respondents’ response rate to the activities of the digital activities
under study and their response to purchasing online from the
company's website.

3. The existence of a correlational relationship between the
communication strategies that the Saudi Telecom Company is keen
to use in achieving competitive advantage and the degree of public
satisfaction with it.

4. There is a correlation between the rates of respondents’ use of the
communication strategies carried out by the Saudi Telecom
Company and their impact on achieving competitive advantage from
their point of view.

5. Correlational relationship between STC's use of communication
strategies and its success in achieving a competitive advantage.

Keywords: digital communication activities - dialogue communication -
competitive advantage - Saudi telecom companies.
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