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The role of organizational communication as an intermediate
variable between technological systems (0.4) and improving
organizational performance through its application to the food
industry and packaging in the Kingdom of Saudi Arabia.

Prof. Haneen Mohammad Shoaib™*

Abstract
The study aimed to identify the mediating role of good organizational
communication in the relationship of technological systems (0.4) and
improving organizational performance in packaging institutions in the
Kingdom of Saudi Arabia. The study was applied to workers in the food
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processing and packaging sector in the Kingdom. Data were collected from a
simple random sample of (384) individuals. (334) individuals were subjected
to statistical analysis. The most important results: There is a statistically
significant relationship at a significance level less than (o0 > 0.05) for
technological systems (0.4) in improving organizational performance in light
of the mediating role of good organizational communication in Saudi
industrial organizations from the workers' point of view. The incentive
systems implemented need modifications to match the strategies of the
Industrial Revolution (0.4) in the organizations under study. It turns out that
lower levels of management are not allowed to participate in planning when
adopting new implemented systems as the top management is responsible for
this role. The most important recommendations: The need to increase
attention to workers through a fair wage policy, and to create good incentive
systems to have further improvement of working conditions. Also, to build a
strategy to retain technical cadres to reduce errors, and to increase interest in
technological applications. Furthermore, there is the necessity of increasing
the training rates of workers in industrial organizations to increase their skills.
Finally, there is a need to increase the percentage of women's participation in
work in industrial organizations to support the empowerment of Saudi
women.

Key words: Organizational Communications - Technological Systems of the
Fourth Industrial Revolution - Organizational Performance - Performance
Improvement - Industrial Organizations - Food and Packaging Industry -
Saudi Arabia.
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(1) (CAD): Computer Aided Design« (CAM): Computer Aided Manufacturing
(2) (CIM): Computer Integrated Manufacturing.
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(3) FLEXIBLE MANUFACTURING SYSTEM

(4) COMPUTER AIDED PROCESS PLANNING

(5) COMPUTER INTEGRATED MANUFACTURING SYSTEM
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