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Online Relationship management strategies in
universities' context

Analytical study of a sample of Yemeni private
universities websites

Abstract: The study aimed at monitoring and evaluating
the relationship management strategies that Yemeni private
universities employ in managing their relationships with
the public through their websites. University of Science and
Technology (UST) and University of Modern Sciences
(UMS) were selected as purposive samples. The qualitative
approach was used in analyzing websites based on
procedural evidence to analyze relationship management
strategies online. The study reached the following results:

* Relationship management strategies were employed in
UST website with a middle level, while these strategies
were employed in UMS website poorly

* Positivity strategy topped the first place among the
strategies most used on the websites of the two
universities. This is due to the interest of the two
universities' websites in the virtual aspects that facilitate
the process of using and browsing the site through the
clarity of navigation links within the site, the use of
multimedia, and the provision of a search engine within
the site to access specific information easily.

* legitimacy Assurance strategy came within the least
practiced relationship management strategies on the two
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universities' websites, and this result reflects the weak
interest of the two universities in communicating with
students through interactive tools on the sites and
responding to their inquiries, and the lack of
disseminating information that affects students' rights
and interests.

* The results revealed that there were differences in the
practice of relationship management strategies across the
two universities' websites, and the differences were in
favor of the UST website. This result is consistent with
the statistics of SimilarWeb and the Webometrics
Ranking for assessing university attendance on the
Internet as UST website ranked first at the level of the
websites of Yemeni Public and private universities.

Keywords:  Relationship  Management  Strategies,
Websites, Universities.
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