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Online Relationship management strategies in 

universities' context 

Analytical study of a sample of Yemeni private 

universities websites 

Abstract: The study aimed at monitoring and evaluating 

the relationship management strategies that Yemeni private 

universities employ in managing their relationships with 

the public through their websites. University of Science and 

Technology (UST) and University of Modern Sciences 

(UMS) were selected as purposive samples. The qualitative 

approach was used in analyzing websites based on 

procedural evidence to analyze relationship management 

strategies online. The study reached the following results: 

*  Relationship management strategies were employed in 

UST website with a middle level, while these strategies 

were employed in UMS website poorly 

*  Positivity strategy topped the first place among the 

strategies most used on the websites of the two 

universities. This is due to the interest of the two 

universities' websites in the virtual aspects that facilitate 

the process of using and browsing the site through the 

clarity of navigation links within the site, the use of 

multimedia, and the provision of a search engine within 

the site to access specific information easily. 

*  legitimacy Assurance strategy came within the least 

practiced relationship management strategies on the two 
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universities' websites, and this result reflects the weak 

interest of the two universities in communicating with 

students through interactive tools on the sites and 

responding to their inquiries, and the lack of 

disseminating information that affects students' rights 

and interests. 

* The results revealed that there were differences in the 

practice of relationship management strategies across the 

two universities' websites, and the differences were in 

favor of the UST website. This result is consistent with 

the statistics of SimilarWeb and the Webometrics 

Ranking for assessing university attendance on the 

Internet as UST website ranked first at the level of the 

websites of Yemeni Public and private universities. 

Keywords: Relationship Management Strategies, 

Websites, Universities. 
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َشز َجذح ػٍ انجبيؼخ وربرَخهب ورسبنزهب 
 وإَجبسارهب

يت
ح

تب
َف

لا
 ا

َشز ػُىاٌ وثُبَبد الارصبل ثبنجبيؼخ 
)انؼُىاٌ وأرقبو انهىارف و انجزَذ 

 الإنكززوٍَ(.

ل
ى
ص

نى
 ا

انزقبرَز انسُىَخ حىل أداء انجبيؼخ َشز 
 الأكبدًٍَ وانًبنٍ

َشز ثُبَبد الارصبل انخبصخ ثبنًسؤونٍُ 
وانؼبيهٍُ انًهًٍُ يٍ أرقبو هىارف وػُبوٍَ 

 ثزَذ إنكززوٍَ.

َشز رواثط يىاقغ انزىاصم الاجزًبػٍ انخبصخ 
 ثبنجبيؼخ

َشز خزَطخ انىصىل نهًىقغ انجغزافٍ 
 نهجبيؼخ.

 ػٍ انًسؤونٍُ ثبنجبيؼخ رىفُز يؼهىيبد
رىفز غزف دردشخ أو يذوَبد رفبػهُخ 

 نهزىاصم يغ انًخزصٍُ.

َشز أخجبر وثُبَبد صحفُخ حىل انجبيؼخ 
 وأَشطزهب

رىفز إيكبَُخ إرسبل انشكبوي والاقززاحبد 
 نلإدارح انؼهُب.

 إيكبَُخ الاشززاك فٍ انُشزح وانقىائى انجزَذَخ
يُشىراد انجبيؼخ رىفز خبصُخ انزؼهُق ػهً 
 ثبنًىقغ.

إثزاس انؼلاقبد يغ انجًبػبد انُبشطخ فٍ يجبل 
انجُئخ وخذيخ انًجزًغ وَشز رواثط نهب ػجز 

 انًىقغ.

ث
كب

شب
 ان

ء
ُب

 ب

سهىنخ رصفح انًىقغ يٍ خلال انزواثط 
 انىاظحخ نهزُقم

يت
بب

ج
لاي

 ا
َشز الارفبقُبد يغ انًؤسسبد انزؼهًُُخ فٍ 

 رواثط نهب ػجز انًىقغ.انذاخم وانخبرط يغ َشز 
 رؼذد نغبد انًىقغ

َشز يؼهىيبد حىل ػعىَخ انجبيؼخ فٍ 
الارحبداد وانجًؼُبد انًحهُخ وانؼزثُخ 

 وانؼبنًُخ.
 رىفز يحزك ثحش داخهٍ ثبنًىقغ

َشز يؼهىيبد حىل انشهبداد انحبصهخ ػهُهب 
 انجبيؼخ ورصُُفهب يحهُب وػزثُب وػبنًُب.

 يعبيٍُ انًىقغرىفز خزَطخ نززرُت 

 َشز الأسئهخ انشبئؼخ يٍ انطلاة وانزد ػهُهب

يت
ع

شر
 ان

يد
أك

 ت

 اسزخذاو انىسبئط انًزؼذدح

رىاصم انجبيؼخ يغ انطلاة ػجز الأدواد 
 انزفبػهُخ ثبنًىقغ

 رحذَش يؼهىيبد انًىقغ ثبسزًزار

َشز رسبنخ انجبيؼخ وفهسفزهب انذاػًخ نًطبنت 
 انطلاة

أَشطخ انًسؤونُخ َشز يؼهىيبد حىل 
 الاجزًبػُخ نهجبيؼخ

بو
ه
نً

 ا
كت

بر
ش

انًشبركخ فٍ انزجزع نصبنح قعُخ يؼُُخ  ي
كبنزجزع ثبنذو أو انًسبػذح فٍ انزجزع حبل 

 حذوس كىارس وأسيبد

َشز يؼهىيبد حىل قزاراد انجبيؼخ وسُبسبرهب 
 .وأسبنُت إداررهب

رقذَى يُح يجبَُخ نهطلاة الأوائم وغُز 
 انًقزذرٍَ

إشزاك انطلاة فٍ ثؼط انًهبو يٍ خلال أخذ 
  أرائهى ثبسزطلاػبد ػجز انًىقغ.


